
HELP KIT FOR 

SERVICE TICKET ON MCA



STEP 1: Access the MCA21 V3 portal



STEP 2: Click to MCA Services



STEP 3: Click on Complaint



STEP 4: Click on Create Service Related Complaint



STEP 5: Register Your Complaint with MCA21 Helpdesk



STEP 6 : Select TYPE-V3, IEPF





STEP 7 : Select FORM ID - IEPF-5 or IEPF-1, IEPF-1A, IEPF-2, IEPF-4



STEP 8 : Select CATEGORY- E-verification/ Approval related/ 

Share Transfer related/ Dividend related, etc.



STEP 9 : Select MCA Offices as - IEPFA



STEP 10 : DESCRIPTION OF PROBLEM 

(describe the issue in details and attached the document if necessary)



STEP 11 : Enter the SRN number-mention the SRN of form filed



STEP 12 : Click the SUBMIT button- to submit your complaint
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